From: Dunbar, Bill

To: Conley. Alanna; Zhen, Davis

Cc: Philip, Jeff; Grandinetti, Cami; Holsman, Marianne
Subject: Call from Cassie Cohen re Portland Harbor

Date: Monday, June 13, 2016 2:18:00 PM

A call from Cassie Cohen of the Portland Harbor Community Coalition to our main line — seeking to
speak with Dennis -- was routed, somehow, to Calvin Terada who, kindly, forwarded her along to
me.
Cassie told me she had three concerns to express:

1.She indicated that the EPA Portland Harbor cleanup website was down

2.She indicated the links for submitting electronic comments was down

3.Due at least in part because to these two apparent breakdowns, she requested EPA extend

the 60-day comment period by 60 days.

| told Cassie that it was our very strong preference to get the ROD out by the end of this year and
that an additional 60 days would likely preclude us from doing so.
As Cassie and | were on the phone | checked the EPA Portland Harbor cleanup website and it worked
just fine on both my work computer and my personal iPhone. | sent the link to Cassie while we were
still on the phone together and she just couldn’t get it work on her computer. Shortly after we hung
up with one another Cassie sent me an email indicating she was able to get the link to open and it
was apparent the failure was on her end, not ours.
| then spoke with Alanna about the apparent problem with submitting electronic comments, and she
had me try the two different methods for submitting electronic comments. Both worked just fine.
Alanna told me that the note on our website indicating some problems would be taken down
shortly. | then called Cassie back and indicated that both electronic comments options were
working. She told me she appreciated the call back and the call ended.
Over and out.
--Bill.
Bill Dunbar
Policy Advisor
U.S. E.P.A. Region 10
206/553-1019
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